
 

 
 

                                                        A D D E N D U M 

 covering 

 CLARIFICATIONS AND/OR CHANGES 
 
Date Issued: February 23, 2011                                 Addendum No.:  1   
 
RFP Number:   11-24-054-00 (Elevator Maintenance, Inspection and Repair Services) 
 
Procurement Administrator:  Matt Wallace 
  
      INTENT 
 
1. This addendum is issued to provide for clarifications and/or changes to RFP No. 11-24-054-00.  

Acknowledgment of this addendum shall be made in the Proposal Letter (see RFP Appendix E) 
required as a part of each proposer’s submittal. 

 
2. Appendix ‘H’ Proposal Pricing Form is hereby deleted in its entirety and is superseded by Appendix 

‘H’ (Rev. 1) Proposal Pricing Form included herein as Attachment “A”. 
 
3. The meeting minutes/summary for the scheduled non-mandatory job walk/pre-proposal 

conference held on February 17, 2011 in support of RFP No. 11-24-054-00 are included herein as 
Attachment “B”. 

 
4. The Commission’s responses to questions and requests for clarifications received from proposers are 

included herein as Attachment “C”.    
 
5. The Commission does hereby modify and amend RFP No. 11-24-054-00.  

 
A. Modify Appendix A – Statement of Work, paragraph 2.1 as follows: 

 
CHANGE FROM:  
“MAINTENANCE SERVICES (Regular Systematic Service)” 
 
CHANGE TO: 

 “MONTHLY MAINTENANCE SERVICES” 
 

B. Modify Appendix A – Statement of Work, paragraph 2.1.3 as follows (underline denotes 
addition strikethrough denotes deletion): 

 
 CONTRACTOR shall examine and make necessary adjustments or repair to the following ac-

cessory equipment including revamping relamping of signal equipment: hall lanterns car and 
corridor position indicators, car stations, traffic director station, electric door operators, inter-
com systems, interlocks, door hangers, and safety edges. 

 

 

 



RFP No. 11-24-054-00  Elevator Maintenance, Inspection and Repair Services 
   
 

C. Modify Appendix A – Statement of Work paragraph 2.2 as follows: 
  

 CHANGE FROM: 

  2.2 ON-CALL REPAIR SERVICES 

2.2.1  Perform on-call services for each station including, but not limited to: 

2.2.1.1  Replace/repair elevator equipment not included under regular maintenance 
services; 

 2.2.1.2  Relocate equipment as directed; 

2.2.1.3 Contractor shall maintain a trouble ticket tracking system. Each Trouble Re-
port shall be logged with originator’s name, date and time reported, location, 
nature of problem, action taken and date and time the report was cleared.  

 2.2.1.4  Provide cost proposal recommendation for special assignments. 

2.2.2  Unless otherwise specified by the Commission: 

2.2.2.1  Replace/repair elevator equipment within 48 hours of notification and other-
wise as practicable. 

2.2.2.2  Complete all repair work Monday thru Friday (8:00am-5:00pm). If necessary 
and approved by the Commission, overtime will be billed at the overtime rate 
listed in Appendix H. 

 
CHANGE TO: 

  2.2 ON-CALL SERVICES 

2.2.1   CONTRACTOR’S performance of Overtime work, Holiday work, or Emer-
gency on-call services- including repairs arising from misuse, vandalism, and 
so-called “acts of God”- shall be billed at the rates listed in Appendix ‘H’ 
(Rev.1)   

2.2.2   CONTRACTOR’S performance of Overtime work must be approved in writ-
ing by the Commission prior to the Contractor’s initiation of those services. 

2.2.3 CONTRACTOR shall create and maintain a trouble ticket tracking system. 
Each ticket shall be logged with originator’s name, date and time reported, lo-
cation, nature of problem, action taken, date and time the report was cleared. 

2.2.4  CONTRACTOR shall provide a cost proposal recommendation for on-call ser-
vices and/or special assignments. 

 
D. Add Appendix K- Wage Determination to RFP No. 11-24-054-00 (Elevator Maintenance, 

Inspection and Repair Services).  See Attachment ‘D’ herein.  
 
6.  The proposal deadline remains Thursday, March 10, 2011 at 2:00 p.m. 
 
7.   All other terms and conditions of the RFP will remain the same. 
 

   Issued by: _  
 Matt Wallace 
     Procurement and Assets Administrator 



 

 

 

ATTACHMENT “A” 

APPENDIX ‘H’ (Rev. 1) - PROPOSAL PRICING FORM 
REQUEST FOR PROPOSALS NO. 11-24-054-00 

 
1. Monthly Maintenance Services (Fixed Fee) 

The Commission has eight total elevators, two at each location. Enter the maintenance cost per year to maintain both 
elevators at each location for each year of the contract.  

A. BASE YEARS 

Address MANUFACTURER STATE 
NUMBER YEAR 1 YEAR 2 YEAR 3 

Downtown Riverside 
4066 Vine Street 
Riverside, CA 92507 

Motion Control 114665 
114666 $_________/yr $_________/yr $_________/yr

La Sierra  
10901 Indiana Ave. 
Riverside, CA 92503 

Motion Control 128604 
128605 $_________/yr $_________/yr $_________/yr

West Corona  
155 S. Auto Center Dr. 
Corona, CA 92880 

Motion Control 119149 
128589 $_________/yr $_________/yr $_________/yr

North Main Corona 
250 E. Blaine Street 
Corona, CA 92879 

Schindler 131655 
131656 $_________/yr $_________/yr $_________/yr

TOTAL
$___________ $___________ $___________ 

 

B. OPTION YEARS 4 AND 5 

Address MANUFACTURER STATE 
NUMBER 

YEAR 4 
(Option 1) 

YEAR 5 
(Option 2) 

Downtown Riverside 
4066 Vine Street 
Riverside, CA 92507 

Motion Control 114665 
114666 $_________/yr $_________/yr

La Sierra 
10901 Indiana Ave. 
Riverside, CA 92503 

Motion Control 128604 
128605 $_________/yr $_________/yr

West Corona 
155 S. Auto Center Dr. 
Corona, CA 92880 

Motion Control 119149 
128589 $_________/yr $_________/yr

North Main Corona 
250 E. Blaine Street 
Corona, CA 92879 

Schindler 131655 
131656 $_________/yr $_________/yr

TOTAL
$___________ $___________ 

 
 
 
 



 

 

 

 
2. Testing - List the cost per elevator to cover all testing required by the State Inspector. 

 
Group 3 – Annual Testing (category 1)  $__________per elevator 

Group 2 – Five Year Test    $__________per elevator 

 

3. Labor Rates(s) for On-Call Services  

 Regular Rate Overtime Rate Holiday Rate 

Year 1 
_________/hr $_________/hr $_________/hr 

Year 2 
_________/hr $_________/hr $_________/hr 

Year 3 
_________/hr $_________/hr $_________/hr 

Year 4 
_________/hr $_________/hr $_________/hr 

Year 5 
_________/hr $_________/hr $_________/hr 

The fully burdened hourly rates quoted above shall include all direct and indirect costs, including labor 
charges in accordance with the established general prevailing wage rate requirements, trucks, 
equipment, tools, overhead, travel, depreciation, all other expense and profit. Labor hours shall be 
charged on the basis of actual time spend on each job, not on a portal-to-portal basis, and shall be 
computed to the nearest one-quarter (1/4) hour. 

 

4. Materials/ New Equipment Mark-Up 
 

Proposed Markup on 
Materials/ Equipment 

     Year 1-Year 5 

_______% 
 

 

Company Name: ___________________________________ 
 
Authorized Signature: _______________________________ 
 
Print Name/Title: ___________________________________ 
 
Date:  ____________________________________________ 

 



 

 

 

ATTACHMENT “B” 
 

PRE-PROPOSAL MEETING MINUTES/SUMMARY 
REQUEST FOR PROPOSAL (RFP) NO 11-24-054-00 

FOR 
ELEVATOR MAINTENANCE, INSPECTION AND REPAIR SERVICES 

FEBRUARY 17, 2011 
 
 
Under this Attachment ‘B,’ the Commission does hereby provide a summary of the various  
issues discussed at the subject pre-proposal meeting. This information is a summary of that  
meeting and is provided for your information and convenience.  In some instances, and for  
purposes of clarification, the Commission reserves the right to include additional information 
regarding the project that may not have been covered at the pre-proposal meeting.   

Greetings/Introductions (Matt Wallace) 

The purpose of this meeting is to describe RCTC’s requirements, to introduce you to the project 
team, and to field any questions you might have about the solicitation process.   

Project Team: 

George Salas   Facilities Manager – Bechtel/RCTC 
Rosemarie Stevens  Project Administrator – Bechtel/RCTC 
Matt Wallace   Procurement and Assets Administrator - RCTC 

 
PROCUREMENT ISSUES (Matt Wallace) 

At this time we are going to briefly cover some of the purchasing particulars for this RFP. 

Section 4.7 - Requests for Clarifications: 

All requests for clarifications, changes, exceptions or deviations to the Statement of Work must 
be submitted in writing to Matt Wallace via fax at (951)787-7906, via email at  
mwallace@rctc.org, or via regular mail to the address indicated in the RFP.  The cutoff date/time 
for all questions is 4:00 p.m. on Thursday, February 24, 2011. Answers to questions received by 
the Commission prior to the request for clarification deadline will be posted on the RCTC  
website (www.rctc.org). 

A sample contract is included in this RFP. The Commission plans to use the sample contract as 
the contract resulting from this RFP. Therefore, all proposers are encouraged to familiarize 
themselves with the sample contract form. Again, any questions or concerns you may have re-
garding the sample contract will also be due by 4:00 p.m. on Thursday, February 24, 2011. 

Section 4.6 – Addenda: 

Any changes made to the RFP will be issued in the form of an Addendum, which will be posted 
on the RCTC website.  Firms must acknowledge the receipt of Addenda in their proposal letters.  
Failure to acknowledge receipt of all Addenda may render that proposal non-responsive. 



 

 

 

Section 4.14 – Communication Requirements:   

All communications shall run through Matt Wallace.  Please do not contact any other proposers 
or any other RCTC staff members.  Violation may result in disqualification of the contractor 
even after the contract has been awarded.   

Section 5.0 – Insurance Requirements:   

Insurance requirements are listed in the sample contract attached to the RFP Package.  They con-
sist of general liability limit of $2 million, automobile liability limit of $1 million, and worker’s 
compensation limit of $1 million.   

Prevailing Wage Rate: 

This is a prevailing wage rate project.  The contractor is required to pay prevailing wage rates. 
See Section 3.30 of the Sample Contract for further information regarding this issue.   

Section 7.0 Submittal Requirements 

The Submittal Requirements listed in section 7.0 of the RFP provide a useful summary and 
checklist of the proposal preparation and submission requirements. Please reference this section 
when assembling your respective proposals. 

Non-cost proposals and cost proposals (Appendix ‘H’ [Rev. 1]) shall be submitted in separate, 
sealed envelopes. Envelopes containing the non-cost proposals should be clearly marked “RFP 
No. 11-24-054-00, Elevator Maintenance Services” and cost proposals envelopes shall be 
marked “Cost Proposals.” 

Minimum Qualifications:   
 

• Contractor must be a responsible firm that has been in continuous existence and has pro-
vided continuous services for the relevant requirements contained in the RFP for at least 
five (5) years. Less than the minimum required experience will eliminate that proposer 
from further consideration. 

• Contractor shall be a California State Certified Qualified Conveyance Company (CQCC) 
at the time of award and throughout the full term of the agreement, if awarded.  

• Each mechanic performing elevator maintenance services shall hold a Certified Compe-
tent Conveyance Mechanic (CCCM) license at the time of award and throughout the full 
term of the agreement, if awarded. 

• Contractor shall hold a valid C-11 (Elevator Contractor) or General A (Engineering Con-
tractor) license, issued by the California State Contractors License Board at the time the 
contract is awarded and throughout the full term of this the agreement, if awarded.  

Section 8.3 - Evaluation Criteria: 

The respective offeror’s proposal will be evaluated based upon the evaluation criteria set forth in 
paragraph 8.3. All sub-criteria shall be equally weighted by the evaluation committee. 

 



 

 

 

The evaluation criteria consists of the following elements: 

• Qualifications of Firm (25 points max.) 

• Qualifications of Personnel (20 points max.) 

• Approach and Understanding (15 points max.) 

• Cost (40 points max.) 

Period of Performance:  The contract term or period of performance shall be for a three (3) year 
base period with two (2) single year options to extend the agreement for a total period of  
performance of up to five (5) years. The option term may be exercised by the Commission, at its 
sole discretion, with prior written notice to the Contractor. 

CALENDAR OF EVENTS 

Action Schedule Date 

Request for Proposal Issued Thursday – February 10, 2011 

Job Walk/Pre-Proposal Conference Thursday – February 17, 2011 

Request for Clarification Deadline Thursday – February 24, 2011 by 4:00 p.m. 

Proposal Deadline Thursday, March 10, 2011 by 2:00 p.m. 

 

STATEMENT OF WORK 
It is the Commission’s intention to enter into an agreement with one Contractor to provide eleva-
tor maintenance, inspection, and repair services. A detailed description of the required services is 
included in the Statement of Work (see RFP Appendix ‘A’). George Salas, Bechtel/RCTC Facili-
ties Manager, presented a brief overview of the Statement of Work. George indicated that the 
successful elevator contractor shall furnish all material, labor, supervision, tools, supplies, and 
other expenses necessary to provide full maintenance services, repairs, inspections, adjustments, 
tests and replacement of parts in accordance with relevant industry standards. 

Maintenance under this contract shall provide a constant, high quality service to properly protect 
all elevator equipment from deterioration and to provide constant peak performance of all eleva-
tors, resulting in a minimum of down time for any portion of the system.  

The successful contractor shall regularly and systematically examine, adjust, lubricate, clean and 
when conditions warrant, repair or replace the items listed in the Statement of Work. 

 



 

 

 

 

ATTACHMENT “C” 
 

ANSWERS TO PROPOSERS’ QUESTIONS: SET No. 1 
REQUEST FOR PROPOSAL (RFP) NO 11-24-054-00 

FOR 
ELEVATOR MAINTENANCE, INSPECTION AND REPAIR SERVICES 

 

QUESTIONS AND ANSWERS: 

Question No. 1: 
Is a CD required as part of the submittal? 

Answer No. 1: 
Yes.  An original, four (4) copies, and a CD of all materials are to be submitted by each 
Proposer. 
 
Question No. 2: 
Are the elevators at the North Main Corona Station parking structure included in the RFP? 

Answer No. 2: 
No. The North Main Corona Metrolink Station has four elevators. Maintenance services 
for the two elevators near the railroad tracks at the North Main Corona Metrolink Station 
are part of the services anticipated under this RFP.  The two elevators in the parking  
structure, however, are NOT part of the scope of services under this RFP. 
 
Question No. 3: 
Should the fee for annual testing required by the State Inspector be included in the annual  
maintenance service fee? 

Answer No. 3: 
No.  The annual maintenance service fee and the annual testing fee must be listed  
separately. The annual maintenance service fee shall be listed under Appendix ‘H’ (Rev. 1) 
#1 - “Monthly Maintenance Services (Fixed Fee)”, and annual testing required by the State 
Inspector shall be listed under Appendix ‘H’ (Rev. 1) #2 - “Testing”.  
 
Question No. 4:  How may on-call service calls are placed annually? 

Answer No. 4:  
Approximately eight (8) on-call service calls were placed during the prior 
calendar year.  However, past performance may not be an accurate measure of the volume 
of future work. 
 
Question No. 5:  As a non-signatory company, can we meet the Apprenticeship Program  
requirements included in section 3.31 of the sample contract form by submitting award informa-
tion to an applicable apprenticeship program.  

Answer No. 5: The successful contractor shall be responsible for compliance with the  
relevant California Labor Code sections in regard to all apprenticeable occupations.  
Any contractor who employs workers in any apprenticeable craft or trade on this project 
shall apply to the joint apprenticeship council administering applicable standards for a  



 

 

 

certificate approving the contractor for the employment and training of apprentices.   
Further information regarding Apprenticeship program requirements set forth under  
California Labor Code section 1777.5, journeyman prevailing wage rates, and training 
fund amounts may be found at www.dir.ca.gov, or your firm may contact the DIR Division 
of Apprenticeship Standards’ district office in Los Angeles at (213) 576-7750.     
 
Question No. 6:  Has a wage determination issued by the California Director of Industrial  
Relations been included as part of this RFP? Will the successful contractor be required to submit 
certified payroll information? 

Answer No. 6:  
A general prevailing wage determination for the Elevator Constructor craft issued by the 
California Director of Industrial Relations on August 22, 2008 has been included as  
Attachment ‘D’ herein, and has been incorporated into the RFP as Appendix “K” under 
this Addendum No. 1 (see RFP modification 5(D) above).  The successful contractor will be 
required to make certified payroll information available to the Commission upon request.   
 
 

End of Attachment ‘C’ 
 

  



 

 

 

 
 

ATTACHMENT “D” – PREVAILING WAGE DETERMINATION 
 

REQUEST FOR PROPOSALS NO. 11-24-054-00 
 

ELEVATOR MAINTENANCE, INSPECTION AND REPAIR SERVICES 
 

 



mwallace
Text Box
                   APPENDIX K - Wage Determination




